
General Terms and Conditions (GTC) 
Haus Lindengarten  

The holiday apartment at the base of the Swabian Alb 

 

All bookings will only be accepted on the basis of the following general terms and conditions. If bookings 
are made in writing, by telephone or e-mail, the customer expressly agrees to these General Terms and 
Conditions. 
 
 

1 .  Conclusion of contract  
 

The guest accommodation contract is concluded as soon as the room has been booked and confirmed or, if a 
confirmation was no longer possible due to time constraints, made available. The conclusion of the contract obliges 
both parties to fulfilment, regardless of the duration of the contract. 
 
Haus  Lindengart en  is obliged to keep the holiday apartment booked by the guest available and to provide the 
agreed services. The holiday home corresponds to the standard equipment of an average rental home. Haus 
L indengart en accepts no liability for the subjective quality of the equipment, but only for expressly promised 
features. 
 
The guest is obliged to pay the prices of Haus  L indengart en  valid or agreed for the provision of the holiday 
apartment and the other services used by him. This also applies to services and expenses of Haus  Lindengart en  to 
third parties arranged by the guest. All prices include the respective legal value added tax. 
 
The guest is obliged to provide truthful information about the number of people occupying the holiday home. The 
apartment is available for the maximum number of persons specified in the booking confirmation. The occupancy of 
more than one person requires the prior written consent of Haus Lindengarten . Overcrowding entitles Haus 
L indengart en t o  terminate the contract immediately or to an appropriate additional payment. In this case, the 
price for the holiday apartment will be increased to the price generally charged by H aus  L indengarten in  case 
of corresponding occupancy. 
 
If the period between conclusion of the contract and fulfilment of the contract exceeds four months and if the 
price generally charged by Haus  Lindengarten for such services increases, Haus Lindengart en  may raise the 
contractually agreed price appropriately, but by no more than 10%. 

 

2 .  Payment 
 

The payment of the agreed price for the provision of the holiday flat as well as for further services agreed with the 
guest is due at the latest on the day of arrival when the keys are handed over. It must be made in cash at this time, 
unless Haus  Lindengart en  has expressly agreed to a different method of payment for the guest. EC and credit 
cards cannot be accepted as local means of payment. 
 
For bookings made at least 14 days before the start of the stay, the guest must make a down payment of 25% of the total 
price to Haus  Lindengarten  within 7 days of conclusion of the contract (receipt of the booking confirmation by 
the guest in oral, written or electronic form). The balance must be paid to the accommodation company by the day of 
arrival at the latest. 
 
In the case of bookings made less than 14 days before the start of the stay, the total price must be paid immediately 
after conclusion of the contract. 

 

3 .  Withdrawal  by  the guest  
 

You can withdraw from the contract at any time before the start of the journey. The decisive factor is the receipt of 
your notice of withdrawal by Haus  L indengarten . In these cases, the following costs arise:  

• up to 30 days before departure 25 % of the booked accommodation price 

• up to 22 days before departure 50 % of the booked overnight stay price 

• from the 21st day before departure 80 % of the booked accommodation price 

• 90 % of the booked accommodation price in case of non-arrival 

Haus Lindengarten  is obliged to assign the unoccupied holiday home elsewhere if possible, in order to avoid 
cancellations. The guest has to pay the amount calculated according to the above-mentioned regulation for the 
duration of the contract until the holiday flat has been otherwise occupied. If Haus  Lindengarten  is able to 
assign the unused accommodation elsewhere, the guest shall not be obliged to pay the amount of the income earned 
elsewhere for this period. In case of an early departure no refund of the remaining amount can be made. We strongly 
recommend that you take out travel cancellation insurance. 

 

4 .   Withdrawal  by  the lessor 
 

A withdrawal by the landlord can take place after the beginning of the rental period without notice if the guest 
disturbs other tenants or surrounding residents despite warning or behaves contrary to contract to such an extent 
that the immediate cancellation of the rental contract is justified. 

 

5 .  General rights and duties ;  house rules  
 

The guest is obliged to comply with the house rules. From 22.00 o'clock to 7.00 o'clock the night rest is valid. In this 
time special consideration is necessary for the flatmates and neighbours. TV and audio equipment must be set to room 
volume. 
 
For the duration of the holiday apartment, the guest is obliged to keep windows and doors closed when leaving the 
holiday apartment, to regulate all radiators at a low level and to switch off light and technical equipment. 
 
There is a general smoking ban in the apartment. Haus  L indengart en can charge a cleaning flat rate of up to 250.00 
€ in the event of non-compliance. Smoking is only allowed on balconies and terraces. 



 
Internet use is permitted after the terms of use have been agreed. All punishable actions (in particular illegal 
downloads, page views) will be reported and prosecuted. The guest alone is liable for any illegal use of the Internet 
access. For this purpose, Haus  Lindengart en can store the unique user ID (MAC address) of the device and transmit 
all relevant data to the law enforcement authorities. 
 
Haus  Lindengarten  has a right of access to the holiday home at any time, especially in case of imminent danger. 
The interests of the guest worthy of protection shall be taken into account appropriately when exercising the right 
of access. Haus  Lindengart en  will inform the guest in advance about the exercise of the right of access, unless 
this is unreasonable or impossible under the circumstances of the individual case. 
 
Haus Lindengart en i s  liable for the proper performance of the contractually agreed service. If the rented 
accommodation has a defect that goes beyond mere inconvenience, the guest must immediately notify the owner of 
Haus Lindengarten  or his representative of the defect in order to enable Haus  Lindengart en to  remedy the 
defect. If the guest fails to inform us, he shall not be entitled to any claims due to non-fulfilment of the contractual 
services. Defects and damages already discovered on arrival must be reported immediately to Haus  Lindengarten , 
otherwise the tenant is liable for these damages. A reasonable period of time shall be granted for the rectification of 
damages and defects. 

 

6 .  Inventory  
 

The apartment is rented with complete inventory. Any shortages, defects or damage must be reported to Haus 
L indengart en immediately. The inventory is to be treated carefully and only for the stay in the holiday apartment. 
The lessee shall be liable for damages caused by culpable violation of the duty of care and notification incumbent 
upon him, especially in the event of improper handling of technical systems and other equipment. The lessee is also 
liable for the fault of his fellow passengers. Damages caused by force majeure are excluded. 

 

7 .  Cleaning 
 

At the end of your stay we carry out a cleaning service. For stays of more than one week, we also offer an intermediate 
cleaning service with disposal of household waste, fresh bed linen and cleaning of the entire apartment. These 
services are an optional service, but are strongly recommended by Haus  L indengart en . Please note that the 
cleaning service refers to normal soiling. Coarse impurities or damages would have to be charged separately. 
Optionally, these services can also be provided by the guest according to the quality standards of Haus 
L indengart en. 
 

8 .  arrival  and departure  
 

Arrival on the day of arrival can take place from 4 p. m., the rooms must be vacated by 10 a. m. on the day of departure. 
If you arrive after 8 p. m., we ask for a short message 
 
The guest is obliged to present his valid identity card or passport to Haus Lindengarten  upon arrival. 
 
Haus Lindengart en  can demand a deposit of 250,00 € on arrival. Haus Lindengarten will refund this deposit if 
the holiday home is vacated in time and all keys are handed over on the day of departure, unless otherwise agreed 
with the guest and unless the holiday home shows any damage for which the guest is responsible. In the event of 
further damage to the holiday home and/or the inventory, the guest shall pay the amount of money required for the 
compensation in cash on site (§ 249 Para. 2 BGB). 
 
On the day of departure, the guest must vacate the apartment by 10.00 a.m. at the latest. If the holiday apartment is 
vacated late, Haus  Lindengart en is entitled to an additional payment from the guest. This amounts to 50.00 € for 
evacuation after 10.00 hours but before 13.00 hours, 100 % of the agreed overnight price/night for evacuation after 
13.00 hours. In addition, the Provider shall be entitled to compensation for all further damages incurred due to 
delayed evacuation. 

 

9 .  Key  
 

The handing over of the bowl for Haus  Lindengart en and the completion of the registration form will take place 
on site. Our building is equipped with a central locking system and our guests receive up to two separate access keys 
to the apartment. We kindly ask you to pay close attention to these keys, as in case of loss it would be necessary to 
replace the locking cylinders and we would have to pass these costs on to you. 

 

10 .  Pets  
 

Pets are not accepted. Exceptions are small, house-clean animals after previous arrangement. If animals are 
accommodated without Haus  Lindengart en’ s  prior consent, Haus  Lindengarten  may charge a cleaning fee of 
250.00 €, unless the actual damage can be proven to be higher. 

 

11 .  Privacy policy  
 

Personal data of the customer are only collected within the framework of the legal provisions of the Federal Data 
Protection Act (BDSG), the Telemedia Act (TMG) and the DSGVO. They shall only be made accessible to third parties to 
the extent that this is necessary for the handling of the rental. 

 

12 .  Severability  Clause  
 

Should one or more provisions of these GTC become invalid, this shall not affect the validity of the remaining 
provisions. The invalid provision shall be replaced by a valid provision which comes as close as possible to the 
economic purpose pursued by the invalid provision. 

 

13 .  Place of jurisdiction 
 

The place of jurisdiction shall be the place where the holiday home is located and in which the service from the 
accommodation contract is to be rendered. The district court of Tübingen shall be responsible for Hau s 
L indengart en. 
 

 
Ofterdingen, 01.01.2019 


